
1. We w ill fo llow up  w ith you a nd  ma y a sk you for more 
informa t ion a bout  t he comp la int , concern or feedba ck.

What happens when you 
raise a complaint, concern 
or provide feedback at the Y
Speak up straight away so we can investigate. You can 
write it down, send a text, call someone, send an email or 
talk to someone you trust at the Y. After you have told us 
about it:

2. We ma y need  to report  t his to other outside peop le, 
e.g . such a s police, other regula tory bod ies etc .

3. We w ill look more c losely a t  t he informa t ion p rovided .

4. While we a re una b le to tell you the deta ils of a ny 
invest iga t ion, we w ill exp la in to you the steps we ha ve 
ta ken to f ix t he p rob lem.

You can raise your concern to the Centre Manager or to the Y WA. Allison Ross is 
the Safeguarding Lead. She is happy to speak with you any time. Allison's contact 
details are:

Direct: 0499 868 101 Email: allison.ross@ymcawa.org.au

201 Star Street Welshpool


	Y WA Child friendly Raising Complaints Concerns and Feedback Procedure - the Y WA v2
	Page 1


